
Julia	Thom-Levy,	Physics	
Provost’s	Fellow	for	Pedagogical	Innova>on		

	
Faculty	Senate	Mee>ng,	March	8th,	2017	

Evalua>on	of	Cornell’s	Learning	Management	
System	(LMS)	



Cornell’s	LMS:	Blackboard	Learn		
	
–  Last	evaluated	in	2007.	License	up	for	renewal	June	2018	
– Major	educa>onal	technology	tool	at	Cornell*-	important	that	it	
meets	faculty	needs	now	and	in	the	future	

–  Chance	to	evaluate	experience	for	teachers	and	students,	look	at	
alterna>ves		

–  Chance	to	widen/unify	use	across	campus,	and	use	of	effec>ve	
pedagogical	technology	in	the	classroom	

	
*Roughly	2/3	of	CU	courses	use	Blackboard.	Excep>ons:	CIS,	CVM,	Weill,	individual	
instructors.	Reasons:	Blackboard	not	best	fit,	or	reluctance	to	use	any	LMS		
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LMS	evalua>on	plan-	overview	
Achieve	broad	faculty/students/staff	par>cipa>on	in	the	review	
process	to	ensure	that	Cornell’s	needs	are	met	as	best	we	can	
Who	is	conduc+ng	the	review:	
•  Team	from	Academic	Technologies,	led	by	Todd	Maniscalco,	J.P.	

Brannan,	Rob	Vanderlan	
•  Academic	Liaison:	Julia	Thom-Levy	
Outcome	of	the	Review:	
•  Report	to	the	Faculty	Senate	and	to	the	Provost	
Review	content:	
•  Feedback	and	data	about	current	Blackboard	system	(and	support	

service)	
•  In-depth	feedback	about	3	alterna>ve	products:	Canvas,	

Brightspace,	Blackboard	Ultra	
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LMS	evalua>on-	>meline	
•  Short	faculty	survey	(March	‘17)	
•  In-depth	interviews	with	30-40	faculty/staff	across	colleges	(March,	

April,	‘17)	
•  Pilot	tes>ng	of	3	alterna>ve	products	in	courses	(Fall	Semester	’17)		

–  Iden>fied	faculty	users	represen>ng	all	groups	of	Blackboard	users		
–  Expert	tech	support	provided	for	pilot	study	

•  Focus	groups,	using	“sandbox”	access	to	the	3	alterna>ve	systems,	
access	to	sandbox	also	by	request	(Fall	‘17)	

•  Collec>on	of	student	feedback		

	
You	will	hear	from	us,	and	you	can	email	us	if	you’d	like	to	par>cipate	

(see	also	hbps://it.cornell.edu/lmseval).	
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•  More	informa>on:hbps://it.cornell.edu/lmseval	
(also	linked	through	the	Faculty	Senate	web	page)	
	
Comments:		
jt297@cornell.edu	
lmseval@cornell.edu	
	
	
	





Team	Members	


